N7 Eddie Dowling Hwy, LLB
North Smithfield, Rl 02896

tel: 401-767-8766
fax: 866-486-1245

Dr. Linda S. Young, DNP

Dr. Linda S. Young, DNP and Compassionate Care, Inc are in the process of becoming a PCMH office.
We have provided the following FAQ sheet to inform you about what this entails.

The Patient-Centered Medical Home & You:

Frequently Asked Questions (FAQ) For Patients and Families

What is a Patient-Centered Medical Home?

It is a model of health care, in which your primary care provider leads a team of health care
professionals that care for you. They make sure you get the care you need in wellness and iliness to
heal your body, mind and spirit. Caring about you is the most important job of your Patient Centered
Medical Home.

Your care team builds a relationship in which they know you, your family situation, your medical history
and health issues. In turn, you come to trust and rely on them for expert, evidence-based health care
answers that are suited entirely to you or to your family.

How will a Medical Home lead to better care for me?

¢ Comprehensive care means your medical home helps you address any health issue at any given
stage of your life.

& Coordination of care occurs when any combination of services you and your provider decide you
need are connected and ordered in a rational way, including the use of resources in your community.

¢ Continuous care occurs over time and you can expect continuity in accurate, effective and timely
communication from any member of your health care team.

& Accessible care allows you to initiate the interaction you need for any health issue with a physician
and you can expect elimination of barriers to the access of care.

& Proactive care ensures you and your provider will build a care plan to address your health care
goals to keep you well, plus be available for you when you get sick.

& Evidence based care means that your care team keeps up to date with the latest medical research
and clinical practice guidelines and will work with you to personalize your care to fit your preferences
and your goals.

Who is my Medical Home Team?

Your team includes a doctor, medical assistant, care coordinators as well as other health professionals.
These professionals work together to help you get healthy, stay healthy, and get the care and services
that are right for you. When needed, your personal doctor arranges for appropriate care with qualified
specialists.

What does my Medical Home Team do for me?

We help you set appropriate health goals and work with you to meet them. We will spend enough time
with you to ensure you understand what you need to do to successfully meet your goals and answer
any questions you might have. We help you understand all your options for care so you can decide
what care is best for you. And we will always treat you with the respect you deserve as a full partner in
your healthcare.
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What type of services does my Medical Home provide for me?

We provide comprehensive, compassionate, and continuous care for our patients.

¢ Same day appointments.

& Preventive care and physicals, Chronic disease management and Acute care for illness and injuries.
& 24x7 phone access to your care team.

& Referrals to vetted specialists and mental health providers.

¢ Management of multi-specialty care plans including mental health.

Will my Medical Home help me take care of myself?

The care you receive in a Medical Home goes beyond the office visit with your personal clinician.

¢ We want to make sure you develop a clear idea of how to care for yourself.
& \We want to help you set goals for your care and help you meet your goals one step at a time.
¢ We want to encourage you to fully participate in recommended preventive screenings and services.

& We will recoommend tools and education materials you can use to improve your condition and
manage your health.

¢ We will give you information about classes, support groups, or other types of services to help you
learn more about your condition and stay healthy.

& We will provide you with information about resources in your community to help you manage
your health and your wellbeing.

¢ We will provide you with resources and, if needed, appropriate referrals to behavioral health
specialists to help you make and sustain healthy changes to lifestyle or to address mental health
conditions for you and other family members.

How can my Medical Home help if | need to see specialists or go to a hospital?

They will recommend quality specialists for you and will work with your specialist and the hospital to
continuously plan and manage your care. With your consent, your medical home team will inform
specialists and hospitals about your medical conditions, your preferences and your goals and will follow
up to obtain information after your specialty visit or your hospital stay. We will also follow up with you
and your family to make sure your get the care you need and that you understand your plan of care.

Can my Medical Home help me when | have an emergency?
If you have a medical emergency, please dial 9-1-1.

For other clinical problems or medical advice, call your Medical Home first. Depending on the nature of
the problem, we may be able to save you an expensive and inconvenient trip to the emergency room
for problems best addressed by your personal primary care provider. You can reach a team member via
telephone 24x7

If you do go to the emergency room, please make sure you let the staff know who your primary care
provider is and ask that they contact our office so we can help them take better care of you.

What can | do to help my Medical Home team take better care of me?

You are encouraged to actively participate in your care.

& Understand that you are a full partner in your own health care.
¢ Learn about your condition and what you can do to stay as healthy as possible.

@ As best you can, follow the care plan that you and your medical team have agreed is important for
your health.

Compassionate Care, Inc 117 Eddie Dowling Hwy, LLB tel: 401-767-8766

. Dr. Linda S. Young, DNP North Smithfield, Rl 02896 fax: 866—486—1245.



page 3 of 3

What can | do to help my Medical Home team take better care of me?(continued)

Do your best to communicate with your Medical Home team

¢ Tell us all about your health, your medical history and the health history of your family.

& Bring a list of questions to each appointment. Also, bring a list of any medicines, vitamins, or
remedies you use.

# If you don't understand something your doctor or other member of your medical home team
says, ask them to explain it in a different way.

¢ |fyou get care from other health professionals, always tell your medical home team so they can
help coordinate for the best care possible.

¢ Talk openly with your care team about your experience in getting care from the medical home so
they can keep making your care better.

How do | access my Medical Home?

We offer convenient same-day appointments, after-hours phone access and early morning hours.

To make an appointment, for medical advice and all other matters, call (401) 767-8766 and speak with
one of our staff members.

Our office hours are:

Fall, Winter, and Spring: Summer

Mon, Tues & Thurs 9am - 5pm Mon, Tues & Thurs 8am - 4pm
Wednesday 9am - 7pm Wednesday 8am - 6pm
Friday 9am -2pm Friday 8am - 4pm

How do | transfer my records to my Medical Home?

We will need your consent to obtain your medical records from your previous primary care provider or
specialists you have seen. Consent forms are available in your new patient package. You can also call
our front desk during business hours and ask for assistance.

Can | be in a Medical Home if | don't have health insurance?

We accept many insurance plans and in some cases cash patients. Call us to discuss your particular
situation. Once you become a patient in our practice, we provide you with the same access and care
regardless of your health insurance status.

Depending on your financial situation, you may be eligible for government subsidies to buy private
health insurance, or you may be eligible to enroll in Medicaid. For more information and useful tools to
check your eligibility visit www.healthsourceri.org or ask one of your care team members for assistance.
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